IlpaBa norpeGureneii, 0 KOTOPBIX 10J7KeH
3HATH KAKAbIH

Hepocrosepuas nudopmanus o uene rosapa

B Hacrosuee Bpems POCCHITCKHX
norpedureneii BO3Myliaer Hea00POCOBECTHOE
NOBE/IEHHE MPOAABLIOB, KOTOPbIE MOTYT Ha riia3ax
M HECKOJIbKO pa3 Ha JHIO MEHATH LIEHbI HIIH JaKe
HE MEHATh, a MNPOCTO Ha Kacce COOOMUTH
uHpOpPMALIMIO O HOBOIT LeHe, roBops (pasbl
«repeoLieHKa TOBapa», «HE YCMeJn CMEHHTb
LUEHHHK», «LUEHbI MEHSITCA B 3aBUCUMOCTH OT
Kypca 10/ulapa» M MHbIE OTTOBOPKH, TEM CaMbIM
onpasjbiBas CBOE MPOTHBOMPABHOE NMOBEICHHE, a
TaKkke OeCKOHevyHoe KonedaHue LeH, yalle BCero
B CTOPOHY POCTa.

Henocroseprnas undopmauus o ueHe B
YCIOBHAX  CaHKUMIL, CTaj0 HOPMOI s
NPOAABLOB, OJIHAKO 3TO NPAMOE HAPYLIEHHE NPaB
noTpeduTeneii, 0 KOTOPLIX HE BCE 3HAIOT.

Yro nenare norpeduTeN0 B TAKOMH cHTYyaunn?
ITokynate 1Mo «HOBOI» LEHe, O3BYYEHHOH Ha

Kacce, OTKa3aTbCA OT MOKYNKH HIH BCE-TaKH
TpeboBaTh NPOAATH TOBAP MO LIEHE, YKA3aHHOH Ha
LeHHuke B Toprosom 3asne? He Bce 3HAIOT, 4TO B
MarasuHax TOBAP AOJUIKHBI NMPOAATH MO TOH
HeHe, KOTOPasi YKA3AHA HA UEHHHKeE.
OnpaBaanne 0 TOM, YTO UEHHHK 3a0bLIn
yoparb, CMEHHTbL M T.J1. HE MOIYT SIBJSITHCS
OCHOBAHHEM /LISl OTKA3a norpedurenio B
BO3BPATE PA3HHIBLI CTOHMOCTH MEAK/LY 1EKOM H
UEHHHKOM, AaKe €CJAH 3ABBIIWEHHYI) UEeHY
noTpeduTENb 3AMETHI NMOCJIe ONJIATHI.

ITomuuTe, nepsoe npaso, KOTOpPOE €CTh Y
moboro notpeduTens, NpHAs B MarasuH, Jaxe
€CNIH MOKYNaTh Bbl HUYEro He IJAHHPYyeTe, 3TO
NPABO HA NMOJY4YEHHE NMOJIHOH H 10CTOBEPHOH
uHopMauHH 0 TOBApe, B TOM HHCJIE 0 €ro
CTOMMOCTH, CooTBercTBeHHO, npoaasen
(rop.mmuo  wim HIT)  obssanel  ykasate
NpaBWIbHYKO  (aKTyanbHYH) LEHY, 4TOOBI
noTpeduTenb MOr cenaTk NpaBHIbHBIH BHIOOP B
MoNb3y TOro Wiu HHOro Tosapa. Mupopmauns Ha
LeHHHKe sBisercs nyOonuuHoii odeproii, 31O
3HAYUT, YTO Mara3uH roTOB NPOAATHL KOHKPETHBIi
TOBap 3a ITH JIEHbIH,

Coser! B coorsercteun ¢ HoBbiMu [IpaBunamu
TOProBJIM TOBapaMH B PO3HHLY (YTBEpKIEHbI
[Tocranosnenuem Ilpasurenscrea Ne2463 or
31.12.2020) perynupoBaH CrOPHBIH MOMEHT,
cBa3aHHblii ¢ (QororpadupoBanuem  Ha
TEPPHMTOPHH  TOProBbIX  npeanpusaTthii. B
[lpaBunax TOProBiM yKa3aHO, YTO MarasMH M
moboe  apyroe  mpeanpusTHe  TOPrOBJIH
(TOproBblii LEHTP, ABTOCAJIOH, PECTOPAH U T./1.) He
BNpaBe 3anpemarb NOCETHTEASIM
npousBoauTek Qorocvémky. EauHcTBEeHHOE
YCIOBHE — JIMIO, MPON3BOAALIEE CHEMKY 1I0JKHO
HaXOANTHCA B MOMELIEHHAX 00LIero noib30BaHus
(Toproseiii 3an, ¢oiie u T.1.). To ectb cHumaTh

MOKHO Tam, Kyaa norpeduresn umeer
cBobOAHBII aOCTY.

Ecan pa3bun ToBap B cynepmapkere
(Marazune) ciiy4aiHo, KTO HeCeT
OTBETCTBEHHOCTH H A0JIKEH MIATHTL?

B COOTBETCTBHH c NeHCTBYIOLIHM
3aKOHOMATENBLCTBOM, PHMCK Chy4aiHoit rubenu
WIH  CAY4HaiHOro  MOBPEXAEHHA  TOBapa
MEepexoauT Ha MOKyMnaTens ¢ MOMEHTa, Korja B
COOTBETCTBUH C 3aKOHOM MJIH JIOTOBOPOM
NnpoJaBel CYMTAeTCs  WCMOJHUBIUMM  CBOIO
00sA3aHHOCTb MO nepezaye TOBapa NOKyNaTes.
JIo 3TOr0 MOMEHTa BC€ PHMCKH, CBS3aHHBIE CO
Cay4aiiHOI rubGenbio MM NOBPEXkKIEHHEM TOBApA,
nexkar Ha COOCTBEHHMKE JAHHOTO TOBapa, TO €CTh
Ha npoaasLe.

CoOTBeTCTBEHHO, B TAKOH CHTyaLlHH MOMEHT
nepeaayd Tosapa umeeT OoOnblIOe 3HAYEHHE.
Taxum obpazom, nokynaresnb He 00sA3aH NIaTHTHL
3a TOBap, MCMOpPYeHHbIH cay4aiino. Jlns Toro,
4yroObl 00s3aTh noTpebuTens 3ariaTuTL 3a
MCMIOPYEHHBIH TOBap MNPOAABIly HEOOXOINMO
NOKa3aTh, 4TO mnoTpeduTens HaHec ymepd
YMBILIJIEHHO, JaHHbIi  (akT nomkeH ObITh
NOKa3aH B Cye0OHOM nopsake.

Onnako, He CTOMT 3a0bIBaTh, YTO €C/IK TOBap
Obu1 pasOuT He ciyyaiiHO, TO OMJIATHTL BCE Ke
npunerca.  Tak, Hanpumep, ecam  Bwi
MOCKOJb3HYJIMCh HA CKOJMIB3KOM MOJIy MarasmHa B
pesyabTaTe yero nospeaunu (pa3bunm) Tosap, To
Bbl He 00s13aHbl nnatuth 3a Hero. OnHako, eciu
Bbl He cMOIr/IM yepkaTh TOBap, HAXOASLLMIICS Y
Bac B pykax, TO B 3TOM BMHa norpedurens.

CTOMT NMOHMMATB, 4TO B KaXAOH CHTYaLMH,
€CTh CBOM HIOAHCBI, KOTOpbIE MCXOAA W3
KOHKPETHBIX  OOCTOATENbCTB  Jela  MOXKHO
HCTONKOBaThb MO-Pa3HOMY Kak B TMOJBb3Y
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NoKymnaTtesis, TaKk M B TOJb3y MarasuHa,
COOTBETCTBEHHO, CaMblii YHHBEpPCaJIbHbIH COBET,
KOTOPBIi MOXKHO JaTh MOTpPedHTeNI0 — 3TO He
OMJIa4YMBaTh TOBPEXKJIEHHBI TOBAap Ccpasy Ha
Kacce, 71ake eCim B 3TOM ecTh Bawa Buna, nycrsb
npojaBel JOKaKeT 3TO B Cye.

3aKoHHO 1M NpoAABEN B3UMACT NJATY 34
yNaKkoBKy?

B coorsercTBuM ¢ npaBuiaMH MpoAaxKH TOBApOB
Mo Z0roBOPY PO3ZHUYHON KYIUIN-NPOAAXKH, YTB.
[Tocranoenennem IlpaBurenscrea Ne2463 or
31.12.2020 r., npoAOBOJILCTBEHHBIE TOBAPHI, LIEHA
KOTOpPBIX ~ OMpejensercs  Ha  OCHOBAHWH
YCTaHOBJIEHHON NMPOJABLIOM LIEHbI 3a BeC (maccy
HeTTO) TOBapa, MepelalTcs MnoTpeduTeNno B
noTpedUTENbCKON ynakoBke (3a HMCKIIOYEHHEeM
TOBApOB, peanusyembix METOZ0M
camooOcnyxkuBaHus WiM B Tapy norpedurens)
0e3 B3IUMaHHSA 32 NOTPEOHTEIBCKYI0 YNAKOBKY
AOMOJHHTENLHOH IJIATHL.

[TonoOHeie mpaBuIa yCTAHOBNEHBI M JUIA TKAHH,
ONeK/bl, MEXOBbIX TOBapOB, a Takke OOyBH,
KOTOpbIe MO TpeOOBaHMIO MOTPedHTeNs NOJIKHBI
nepenasaTbCs B yIAaKOBAHHOM  Buae 0Oe3
B3UMaHMA 3@ NOTPEOMTENLCKYIO  YNAKOBKY
JOMNOJIHUTENBHOH NJaThl.

Obpamaem Bawe BHUMaHHe, HENb3sA CTABHTH
MOKYMKY OJHWX TOBapOB B 3aBUCHMOCTH OT
npuodpeTeHus Apyrux.

Takum oOpasom, ecnn Bwl npuoOperaere
o0yBb M MPOCHTE MakKeT, a NnpojaBeL NpocHT 3a
HEro 3arulaTuTh, TO MAEHCTBMA MpojaBLa He
NMPaBOMEPHBDI.

B nonoGHBIX M HHBIX CyHasX PeKOMEHIyem
Bam oOpawmarbcs 3a  KOHCyIbTaUMsIMH B
OTAeNeHHe Mo 3aumTe npas norpedurenei —
KOHCYJIbTALIMOHHBIH LIEHTP.

aem Bac no aapecam:

zpp@sesoirk.irkutsk.ru.

r.Upkyrek, v Tpuauccepa, 51,
8(395-2)22-23-88 INymkuna, 8, 8(395-2)63-66-22

r.Aarapcexk. 95 ks, 1.17
Te1.8(395-5) 67-55-22
ffbuz-angarsk@yandex.ru

r.Ycoabe-Cubupcexoe, va Jlenuna, 73
1¢1.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

ffbuz-cheremxovo@yandex.ru

r.Yepemxoso, vi.Iliexanosa, 1,
Ten.8(395-46) 5-66-38.

r.Casinck, (obpamarses B r.UpkyTek)

n.3anapu (obpawarecs B r.MpyTeK)

r.Tyayn, vaBunorpaaosa, 21,

Tea. 8(395-30) 2-10-20: flbuz-tulun@vandex.ru

r.Huxuneyannck, ya.Jureasca, 8
Ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r. Taiiwer,ya.Cesepobazapuas, 3-11 ,
Te. 8(395-63) 5-35-37.ffbuz-taishet@yandex.ru

r.bparck(oOpamarecs B r.UpryTeK)

r./Keaesnoropexk-Hanmcexnii, (opamarscs B
r.Upkyrek, r.¥Yers-Kyr)

r.Ycre-Haumcek, aecucOuas 3ona. 6
T1en1.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Yere-Kyr, va.Kuposa, 91,
Te1.8(395-65) 5-26-44; ffbuz-u-kut@yandex.ru

n.Ycre-Opabincknii, nep. 1 -siit Oxrabpbekmuii,
12 Ten.8(395-41) 3-10-78,
ffbuz-u-obao@yandex.ru

DBY3 «llenTp ruruessl H INHAEMHOJIOIHHA
B Upkyrckoii obiacru»

KoncyibTAIHOHHBIH HEHTP H NYHKTHI AJs1
norpedurenei

Eannbiii KOHCYILTANHOHHBIH HEHTD
Pocnorpebnanszopa

8-800-555-49-43
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